WEST SUFFOLK HOSPITAL NHS TRUST
JOB DESCRIPTION

This job description may be subject to change.  Such change will only take place following consultation between the Chief Pharmacist and the post holder.

Post:
Teacher Practitioner

Grade:
Band 8a

Accountable To: 
Director of Operations

Responsible To:
Chief Pharmacist

Reports To:
Chief Pharmacist 

Liaises With:
Clinicians, Nurses, Pharmacists, Technicians, CGC staff

Job Purpose:

1. In conjunction with the Chief Pharmacist to devise, implement and maintain an integrated prescribing strand within the Cambridge Graduate Course in Medicine.

2. To develop, implement and maintain a multi-disciplinary medicines management education and training programme for use at West Suffolk Hospital

3. To co-ordinate in conjunction with the Senior Technician, Education and Training and other key staff, the education and development of all Pharmacy staff. 

Duties (not in priority order):

1. To develop, implement, maintain and deliver the prescribing strand for the Cambridge graduate course in medicine, in conjunction with the chief pharmacist.

2. To maintain all CGC presentation and associated data in an electronic format accessible to the CGC prescribing lead, and other staff as appropriate.

3. Liaise closely with CGC staff to facilitate the integration of the practical prescribing strand into the curriculum.

4. To contribute to the assessment of CGC students.

5. To maintain clinical credibility by supporting clinical pharmacy services (ward and dispensary).

6. To research, develop and maintain a multi-disciplinary medicines management education and training programme for all staff involved with medicines at WSH. 

7. To co-ordinate, and conduct the majority of, medicines management training for multidisciplinary staff through lectures, workshops, bedside clinical teaching and assessment by examination.

8. To chair a multi-disciplinary steering group which will meet at regular intervals to monitor and feedback progress of the programme (for the lifetime of the project).

9. To conduct quarterly audits of medicines management topics in conjunction with the Clinical Governance department, which can be used to monitor progress of the programme.

10. To undertake and report regularly on educational research.

11. To support the development and maintenance of the Pharmacy departmental education and training strategy in conjunction with the Senior Technician, Education and training.

12. To support the development and maintenance of a training programme (competency based where possible) for basic grade rotational pharmacists in conjunction with deputy chief pharmacist.

13. To write and conduct, in conjunction with Senior Technician, Education and training, induction and initial training programmes for new staff.

14. To disseminate information on training opportunities to all staff in line with training needs identified at appraisal, and support continuing professional development for all staff.

15. To act as tutor for Post Graduate pharmacy education, as and when required.

16. To ensure training records are maintained for all staff in conjunction with the Senior Technician, Education and Training.

17. To represent Pharmacy within the West Suffolk Hospitals NHS Trust for the purposes of education and training.

18. To attend meetings of educational groups at Trust and Regional level, and to feedback the results of these meetings to the Pharmacy department as appropriate.

19. Ensure appropriate liaison with Education and Training personnel in the region and throughout the UK

20. To participate in other teaching activities on behalf of the department as necessary.

21. To provide appropriate support for Pharmacy technicians undertaking clinical qualifications.

Additional Duties:

1. Provide a clinical Pharmacy service to other wards and dispensary as required

a) Carry out pharmaceutical duties associated with the clinical checking and dispensing and final checking of all types of prescriptions for in-patients and out-patients, including supervision and checking the work of other pharmacists and technical staff, OTC sales, cash handling

b) Carry out pharmaceutical duties on wards as appropriate to the level of service agreed for that clinical area. This may include some or all of the following, depending on the level of service required: prescription screening, medication supply, medication history taking, therapeutic drug monitoring, TTO screening, patient counselling, liaising with ward technicians to ensure comprehensive pharmaceutical service delivered, liaising with all levels of medical, nursing and other professional staff to resolve any patient centred pharmaceutical problems.

2. To participate in flexible working hours by mutual agreement, Saturday morning and bank holiday rotas

3. To give professional advice on pharmaceutical matters to medical, nursing and other   professional staff.

4. To attend relevant training courses as appropriate

5. To undertake other reasonable duties within the framework of the post as directed by the Chief Pharmacist

6. To act as an ambassador for the pharmaceutical service at West Suffolk Hospital

7. To be involved in the training and education, as appropriate, of all other members of the Pharmacy team

8. On an ad hoc basis be available, by mutual agreement, for the provision of pharmaceutically related training sessions to nursing, medical, other professional groups and patient groups

9. To record, as stated in departmental procedure, pharmaceutical interventions

10. As part of trust medicines management highlight any new changes in clinical practice to the Chief Pharmacist as necessary

11. Participate in the departments appraisal process

GENERAL NOTES

CHANGES TO JOB DESCRIPTION

The duties outlined above are subject to changes, after consultation with post holder, which meet the needs of the service as a result of the full implementation of the Trust Plans.

INFORMATION TECHNOLOGY

Employees of the West Suffolk Hospital NHS Trust are expected to develop the IT skills necessary to support the tasks included in their post.  They will, therefore be required to undertake any necessary training to support this.

HEALTH AND SAFETY

The post holder is required to conform to the West Suffolk Hospital NHS Trust’s Policies on Health and Safety and Fire Prevention, and to attend related training sessions as required.

MAJOR INCIDENTS

As the Trust is a receiving hospital for major incident casualties, the post holder is required to conform to the West Suffolk Hospital NHS Trust's Policy on Major Incidents and to attend related training sessions as required.

CONFIDENTIALITY

In the course of their duties employees will have access to confidential material about patients, members of staff and other Health Service business.  On no account must information relating to identifiable patients be divulged to anyone other than authorised persons, for example, medical, nursing or other professional staff, as appropriate, who are concerned directly with the care, diagnosis and/or treatment of the patient.  If there is any doubt whatsoever, as to the authority of a person or body asking for information of this nature, advice must be sought from a superior officer.  Similarly, no information of a personal or confidential nature concerning individual members of staff should be divulged to anyone without the proper authority having first been given.  Failure to observe these rules will be regarded as serious misconduct, which could result in serious disciplinary action being taken including dismissal.

POLICIES AND PROCEDURES

The duties and responsibilities of the post will be undertaken in accordance with the policies, procedures and practices of West Suffolk Hospital NHS Trust, which the Trust may amend from time to time.

INFECTION CONTROL

It is the personal responsibility of the post holder to adhere to the West Suffolk Hospital NHS Trust policies and procedures outlined in the Infection Control Manual and any other Infection Control policies, procedures and practices which may be required from time to time.

NO SMOKING POLICY

In recognition of the Trust’s commitment to health promotion and its health and safety responsibility, the Trust has a no smoking policy that prevents all staff from smoking whilst on duty.

EQUAL OPPORTUNITIES

West Suffolk Hospital NHS Trust’s duty is to ensure that no existing or potential employees receive less favourable treatment on the grounds of sex, sexual orientation, race, colour, nationality, ethnic origin, religion, marital status, age or disability, or are disadvantaged by conditions or requirements that cannot be shown to be justifiable.  This also applies to patients – the Trust has a duty to ensure patients have the right to equal access, care and treatment. All employees are expected to comply with this policy.

DATA QUALITY

The information that you record as part of your duties at the Trust must be ‘fit for purpose’, reliable and easily accessed by appropriate/authorised personnel. To achieve this standard the information must be: Accurate, Legible (if hand written), Recorded in a timely manner, Kept up-to-date, Appropriately filed.

All staff must monitor and take responsibility for data quality throughout the areas of the system used locally, all users maintain timely input, and ensuring that data is checked with the patient, and staff (in relation to their staff record), whenever possible, and to support initiatives to improve data quality

N.B. Recorded information includes: patient information entered in case notes and entered on any computerised care records system, financial information, health and safety information e.g. incident reporting and investigation, personnel information recorded in personnel files etc.

Failure to adhere to these principles will be regarded as a performance issue and will result in disciplinary action.

FREEDOM OF INFORMATION ACT 2000

As an employee of West Suffolk Hospital, you are required to recognise a request from the public for Trust information and treat the request in accordance with the Trust’s Freedom of Information Act 2000 Policy & Procedures. 

Failure to comply with this requirement could result in action being taken against the Trust by the Information Commissioner (the overseeing body for the Freedom of Information Act 2000).
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WEST SUFFOLK HOSPITAL NHS TRUST
JOB CRITERIA/PERSON SPECIFICATION

Teacher Practitioner

	
	Essential Criteria


	Desirable Criteria

	Qualifications


	· B Pharm/BSc Pharmacy/M Pharm

· MRPharmS

· Post Graduate qualification in Clinical Pharmacy or relevant clinical experience

· Post graduate educational qualification or equivalent

	· Leadership and management development course

· Qualified and registered Supplementary prescriber.



	Experience 
	· Suitable post-registration experience with recent hospital pharmacy experience

· Relevant experience of teaching/training/education

· Clinical ward experience including consultant ward round attendance

· Patient counselling skills

· Therapeutic drug monitoring
· Training Methodology
· Assessment Methods
· Continuing Professional Development
· Experience in personal development planning, appraisals and recruitment
· Awareness of national guidelines and relevant groups (e.g. NPSA)
· Knowledge and experience of audit methodology

	· People management

· Writing SOP’s, policies & procedures

· Clinical guideline writing

· Clinical tutor for postgraduate courses/pre-registration pharmacists

· Project management experience

· Change management



	Personal Attributes 


	· Presentation skills

· Organisation skills

· Teaching skills

· Initiative

· Coaching skills

· Mentoring skills

· Time management and an ability to work to deadlines

· Communication / interpersonal skills

· Negotiating/influencing skills

· IT skills (Microsoft word and powerpoint)


	· Research skills

· Project management/ implementation skills

· IT skills – excel/access database



	Misc


	· Flexibility

· Positive attitude towards personal/self development

· Ability to travel


	· Current driving licence
· Member of UKCPA and/or relevant clinical pharmacy group


WEST SUFFOLK HOSPITAL NHS TRUST

TERMS AND CONDITIONS SHEET

POST:

Pharmacy Teacher Practitioner 



Band 8a

SALARY SCALE: 

Minimum
Increment
Increment
Increment
Increment
Increment




      1

      2
 
      3

      4

       5

£36,112 pa
£37,326 pa
£38,828 pa
£40,330 pa
£42,064 pa
£43,335 pa

Until such time as local pay determination policies have been agreed by the Trust and implemented, the Trust will, in determining the salary, take due account of the pay rates for Pharmacy Teacher Practitioner – Band 8a in NHS employment and any changes to those rates which the Secretary of State for Health may authorise from time to time.

New entrants will normally enter the salary scale at the minimum of the scale.

HOURS OF DUTY:


26 hours per week

ANNUAL LEAVE:
140.5 hours per annum plus public holidays
PENSION SCHEME:
All staff are eligible to join the NHS Trust Pension Scheme.  Under the scheme, contributions of 6% are deducted at source from salary/wages.  Membership of the scheme is optional but deductions will automatically be made for eligible employees unless they opt formally to withdraw from the scheme (using a standardised form available from Managers and Salaries and Wages staff).

PERIOD OF NOTICE:


Three months

TERMS AND CONDITIONS
All terms and conditions of service are laid down 

OF SERVICE:
by the West Suffolk Hospital NHS Trust, details of which can be seen in the HR Department.

CHILD PROTECTION
The Trust is committed to carefully screen all 

& VULNERABLE ADULTS:
successful applicants who will work with children or vulnerable adults via the Disclosure Service (Police Check).  These applicants will be informed during the interview process of the screening procedure.

RETIREMENT POLICY:
The West Suffolk Hospital NHS Trust has a common retirement age of 65 years for all employees (other than medical and dental staff).  (This does not override the earlier retirement age for specified grades of staff).

LEASE CAR INFORMATION:
The Trust operates a Lease Car policy for those staff required to travel on Trust business in excess of 3,500 miles per year. A ‘business only’ car can be provided at no cost or you can select a vehicle of your choice if you wish to have private use, and the appropriate charge will be made. Mileage will be paid at the Agenda for Change standard rate whilst waiting for delivery of your vehicle and, if you choose not to have a Lease Car, your business miles will be reimbursed at the rate of 23 pence per mile.

SOCIAL AND GENERAL:
The West Suffolk Hospital has a bank on site and two shops. Reasonably priced meals and snacks are available in the staff restaurant, and Food Stop.  The hospital is sited in landscaped grounds and adjoins Hardwick Heath.  

There is a swimming pool available to all staff at a subsidised rate, at the Moreton Hall Health Club. For further details, please refer to the Intranet.

CHILDCARE:
The West Suffolk Hospital Trust has access to a Childcare Co-ordinator, who works with nurseries, childminders, and out of school clubs across West Suffolk to help you find flexible, affordable and good quality childcare.   If you are employed or considering employment with the Trust and have childcare issues or questions concerning your tax credits /benefits please call Claire Scott, Child Care / Work Life Balance Co-ordinator on 01284 712918.
November 2008

Human Resources and Communications Directorate
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