	[image: image1.jpg]CN
TheNational
AutisticSociety






	Educational Care Worker

	Division / Function: Schools
	Reports To :  Head of Care / Deputy Principal

	Why
	Job Summary:
· To provide the highest standard of support to pupils with an Autistic Spectrum Disorder, supporting them in achieving positive and meaningful outcomes in line with their education / care plans 

· To ensure continuity of approach across care, education and the 24 hour curriculum.

	What
	Principle Accountabilities

· Provide the highest standard of support, assisting pupils in achieving their maximum potential through the implementation of the SPELL framework

· Promote and take part in a full educational and care programme with pupils.

· Contribute to the safety, protection and wellbeing of service users (in line with Care commission guidelines) 

· Assume key team worker responsibilities with support and maintain all relevant and appropriate records.

· Contribute to multi- disciplinary team meetings
· Be aware of, and follow, policies, procedures and practice

· Complete specified induction and foundation training.

· To take responsibility for specific tasks delegated by the manager 
· Job Descriptions only reflect 80% of a role, and are not an exhaustive list of duties. You are expected to carry out other activities that are within the scope of the role.

	How
	Competencies
	Strands
	Level (Level expected when the job is conducted to the required standard.) 

	
	Organisation – Business Management
	Managing Resources
	5
	Balances service, quality, importance and cost.

	
	
	Customer Service
	5
	Creatively provides service to customer / stakeholder, and strives to improve the level of service.

	
	
	Operating Level
	5
	Operates at the immediate level and is aware of organisational goals.

	
	Organisation – Change Management
	Organisational Development
	5
	Provides data for organisational development in the most user- friendly format.

	
	
	Continuous Improvement
	
	Looks to improve in what they do

	
	
	Flexibility & Openness
	5
	Applies new ideas, systems and procedures.

	
	
	Delivering Quality
	5
	Delivers service and quality levels, not compromising on health, safety and security.

	
	Self – 

Personal Drive
	Development
	4
	Actively seeks opportunities to develop own skills and contribution

	
	
	Attitude
	4
	Has drive,  shows initiative and is ambitious (either to achieve within own role or progress through the organisation)

Shows emotional control

	
	
	Commitment
	3
	Works the necessary hours to achieve objectives / results

	
	Self – 

Professional Approach
	Professional Education
	6
	Has professional expertise

	
	
	Technical Experience
	5
	Capitalises on experience and updates technical knowledge regularly

	
	
	Organisational Values
	4
	Consistently applies the organisational core values internally and externally

	
	Tasks – 

Planning
	Time to Impact
	5
	Tends to be immediate up to 1 week.

	
	
	Objective Setting
	5
	Develops weekly and daily activity objectives.

	
	
	Development of Plans
	5
	Makes short term, considered plans

	
	Tasks – 

Problem Solving
	Approach
	5
	Reasons logically using numeric, verbal, symbolic, and diagrammatic information. 

Focuses upon solving the problem.

	
	
	Using Information
	5
	Provides information for further analysis in a user- friendly format.

	
	
	Degree
	5
	Problems tend to have been seen before elsewhere.

	
	Tasks – 

Decision Making
	Team Decisions
	5
	Is involved in decision making within a team

	
	
	Individual Decisions
	5
	Makes decisions within set parameters.

	
	
	Making decisions under pressure
	5
	Able to initiate actions in an emergency.

	
	Tasks – Getting things done
	Delivering Results
	5
	Delivers results.

	
	
	Prioritising
	5
	Conscientious in adhering to deadlines and perseveres to achieve objectives.

	
	
	Approach
	5
	Monitors and attends to detail; checks for errors.

	
	People – 

Working with others
	Equal Opportunities
	5
	Works effectively with all people.

	
	
	Dealing with Conflict
	4
	Deals with conflict wherever possible.

	
	
	Team Work
	4
	Actively motivates others.

Shares and celebrates success

	
	People – Influencing Others
	Scope
	4
	Influences across the site or shift.

	
	
	Approach
	5
	Discusses situations with others in a tactful and diplomatic way in order to understand and to make proposals.

	
	People – Communication
	About the NAS
	5
	Refers positively to the NAS and autism

	
	
	Method
	5
	Presents information in a structured and logical way

	
	
	Approach
	5
	Briefs colleagues well, transferring knowledge as appropriate.

	
	People – 

Leading
	Ensures Delivery
	5
	Willing to accept responsibility for activities

	
	
	Team management
	4
	Consults widely and may provide direction to achieve results

Encourages openness and honesty

Does not apportion blame

	
	
	Team development
	5
	Helps to develop others

	
	
	Management skills
	5
	Is developing supervision skills

	Context
	Interfaces
	

	
	Internal

· Area Manager

· Managers

· Senior Practitioners

· Practitioners

· Trainee Practitioners

· Admin Staff
	External

· Professionals

· Parents/Carers

· Community

· CSCI


	
	Environment


	Work: Adult Service

Travel: Occasional

Hours: Sleep in Duties. May attend meetings outside of normal shift pattern

	
	Scope
	Financial: Some responsibility for Service Users money

Staff:

Resources: administrative equipment

	
	Education, Certification & Experience 
	· Be prepared to work towards S/NVQ Level 3 in Care (HNC in Scotland) 
· Relevant Experience Desirable
· Driving license desirable

	
	
	

	Position
	Tier :
	Point :

	
	Date Established :
	Date Reviewed :

	
	
	

	
	
	


