



Job Description

Name of project

Sandwell Women’s Aid

Address of project

West Bromwich Council House/

21a Landchard House




West Bromwich 





West Midlands





B70 8ER
Job Title
Independent domestic Violence Adviser/Community Support Worker 

Responsible to

IDVA Manager

Responsible for
General support to volunteers. No management responsibilities

Working Hours
37.5 hours weekly  

Special Conditions
Occasional evening and weekend work - advance notice given
Date completed

May 2010
Main purpose 

Responsible for the provision of a coordinated support service to high risk victims of domestic abuse keeping victims central to all the work of the IDVA service. 
To address the complex and multiple needs and aim to promote confidence independence, safety and security and life after domestic violence. 

Main responsibilities
	Managing a caseload you will provide a proactive service and advice to victims of domestic abuse to keep them and their children safe

	Ensure that the victim’s wishes/ feelings/ voice are considered throughout all processes.

	Work with clients to better understand the extent of their domestic abuse and build confidence to enable victims to make informed choices to break free from violence and abuse.

	Develop opportunities to establish or  expand social and support networks 

	Undertake relevant risk assessments to identify relevant risk levels

	Complete needs assessment  and develop appropriate safety planning for all victims 

	Engage with victims at all stages of their support plan 

	Explain options available to victims including housing, civil and criminal remedies 

	Develop and maintain effective communications/partnerships with other agencies who may be part of the package of support to victims of DA and advocate where necessary where services are not delivered to the highest of standards. 

	Ensure that the Victim accesses all of the support to which they are entitled 

	Understand and work within the legal frameworks of the Local Safeguarding Children’s Board, Adult Safeguarding Board

	Regularly review the safety of victims via their support plans and maintaining regular contact

	Refer to relevant agencies who can provide additional support e.g. solicitors, benefit agencies etc 

	Keeping other agencies involved if there are any relevant changes to the victims circumstances 

	Work closely with the Independent Sexual Violence Advisor Service provision where Domestic abuse and Sexual violence are linked

	Participate as appropriate in case conferences with the police, CPS, social services, etc

	Provide where necessary information and support relevant to the Criminal Injuries Compensation 

	Understand the role and function of MARAC’s (Multi Agency Risk Assessment Conference) making the appropriate referrals, representing client’s views and thoughts, undertaking any follow up work and liaison. 

	Support clients through the Criminal Justice System from initial disclosure to attending court.  You will also be required to complete relevant Orders e.g. non molestation orders etc and present at  court as necessary

	Explaining the role, function and responsibilities of the CJS to the victim

	To keep the client informed of any  actions/ intervention of other agencies e.g. police as appropriate

	Undertake active and meaningful case closure


	Undertake an advocacy role in relation to other services to improve service delivery and contribute to overall service development to meet the needs of victims of domestic violence 


Administration
	Complete and maintain accurate and up to date administration/ office duties in accordance with the practices, policies and procedures of Sandwell Women’s Aid and relevant partner information

	To contribute to the collection of statistical data regarding the services provided by the organization to monitor and evaluate performance

	Regularly review caseload to ensure all administration maintained to the highest standard

	Participate in all employee meetings, team meetings, peer review as appropriate ensuring effective and positive communication and networking with other members of staff and agencies


Information/ Knowledge

	Extensive knowledge of domestic abuse, forced marriage and honour killings from a political and social contexts and its effects and impact on people 

	Extensive knowledge of myths and facts about domestic abuse and challenge views held by victims and others

	Maintain an adequate and comprehensive level of knowledge of relevant legislation, government policy and good practice requirements, particularly in homelessness and issues of children and young people and domestic violence

	Effective networking and liaison with other organizations to further the aims and objectives of SWA and to support women and their children residing in the refuge/ experiencing domestic violence


Other

	Positively and practically contribute to the work of the organization.

	Assist in the co ordination of publicity promoting the IDVA service and any other relevant services to support victims of domestic abuse. 

	Identifying gaps in service provision and identifying and presenting unmet need

	Represent the service at any training events, promotional events etc


To undertake any other duties deemed necessary by the Executive Director to ensure the promotion and effectiveness of SWA services

This job description will be subject to review as part of the annual appraisal and the overall financial resources of the organization.  The postholder will be expected to be flexible in her development of the post
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