Sandwell Women’s Aid

Person Specification

Community Domestic Abuse Worker (Children’s Centre)

Please note that this position if Funded until 31 March 2011 ONLY

	Detail
	Requirements


	How assessed

	Physical
	· Confident and assertive

· Clear speech 


	· Application form

· Interview

· Presentation

	Qualifications
	· Good standard of general education GCSE’s C and above

· CAADA accredited  (preferably) or can demonstrate working with vulnerable people

· Health and Social Care qualification

· Preferably counselling (basic level ) but not essential

· Clean CRB check 


	· Application form

· Interview

· Qualifications evidence

· Existing CRB check 

	Experience
	· Minimum of one years experience supporting vulnerable people

· Experiencing of needs assessment and support planning

· Experience/ understanding of MARAC’s/ CAADA quality assurrance 

· Experience of working within a legislative framework e.g. safeguarding

· Experience of developing a needs led service

· Experience of Crisis response/ immediate response

· Experience of providing advice, advocacy

· Experience of working with other agencies both voluntary and statutory sector

· Expereince of working within a multi cultural environment

· Experience of working within a multidisciplinary environment

· Planning and organizing work


	· Application form

· Interview

· Presentation



	Circumstances
	· Must be able to drive and hold a full clean licence

· Must be able to work in and around the community in a variety of settings
	· Driving license

· Application form

· Must own or have access to car at the time of applying

	Disposition
	· Commitment to the work and philosophy  of supporting women and children experiencing domestic violence/ Sandwell Women’s Aid

· Ability to respond to different situations and risk assess all situations to ensure the safety of yourself and others

· Ability to identify peoples needs, deal with emotional situations and identify solutions

· Ability to communicate effectively with  clients/ service users as well as other agencies

· Ability act as an advocate where necessary 

· Ability to work on own initiative and unsupervised

· Ability to manage your own time effectively and prioritise your workload to meet with the changing demands of the position

· Ability to work on your own as well as part of a team, supporting and motivating others

· Ability to manage confidential information and are honest and trustworthy

· Ability to be non judgmental with all women and children demonstrating respect  to all women, staff and agencies

· Ability to cope with often pressured and emotional issues yet remain calm and resourceful

· Have a true understanding of equality of opportunity and how this can be implemented across all service areas. 

· Ability to monitor your own work performance identifying gaps in knowledge and experience and communicating ways to improve


	· Application

· Interview

· Presentation

	Practical and Intellectual skills
	· Ability to present information in a clear and concise way, write reports and individual case notes

· Ability to plan and prioritise workload

· Ability to keep accurate records to required standards

· Ability to work to procedures and policies

· Must have good IT knowledge and experience

· Ability to contribute to new service developments and have ideas about improvements
	· Application form

· Interview

· Presentation

	Legal requirements
	Must be female in accordance with Sex Discrimination Act Part 7 (2) (e)
	Application form
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