



Job Description

Name of project

Community Support Service
Address of project
Community based provision 
Brandhall Children’s Centre, Oldbury B68 and Tividale Children’s Centre, Tividale B69
SWA office located 

Landchard House, Victoria Street, West Bromwich, West Midlands.

Job Title
Community Domestic Abuse Worker based in Children’s Centre 

Responsible to

Joint Management responsibilities

Executive Director
Children Centre Manager Brandhall
Children Centre Manager Tividale

Responsible for
General support to volunteers/ students. 
No management responsibilities

Working Hours
37.5  hours Monday  - Friday
Special Conditions
Occasional evening and weekend work 




Car mileage paid on business visits/ trips
Date completed

August 2009
Main purpose 

· To develop a proactive approach and outcomes based support service to victims of domestic abuse living within the Children’s Centre geographical coverage

· To work within Children Centre activities to reach out to victims of domestic abuse 

· To be proactive and creative  in raising awareness of Domestic abuse.

· To influence and support the development of a strategy for tackling domestic and/or sexual violence and abuse a local level.  (BG 202)

· To meet standards of practice outlined in the National Occupation Standards (2009) and other standards of Good Practice.
Responsibilities 

Referral, Assessment and Support

	Address callers regarding domestic and/or sexual abuse/violence with sensitivity



	Establish and address requirements from callers regarding domestic and/or sexual abuse/violence



	Provide and receive referrals on behalf of clients, agencies and other partners. 


	Contact and support all residents within the area whom have reported domestic abuse to the police in accordance with the Sandwell Organisations Against Domestic Abuse support procedures



	Assess the needs of and risks to victims/survivors of domestic abuse/violence



	Contribute to the assessment of victims/survivors of domestic abuse/violence 


	Develop plans to manage the risk of harm to victims/survivors of domestic  abuse/violence, 


	Communicate and engage with victims/survivors of domestic and/or sexual abuse/violence using a variety of communication methods and activities within the Children’s Centre


	Provide access to information for victims/survivors of domestic abuse/violence



	Assist victim/survivor develop their own support network 


	Deliver interventions towards increasing the safety of individual victims/survivors of domestic and/or sexual abuse/violence



	Arrange safe accommodation for victims/survivors of domestic and/or sexual abuse/violence



	Provide support to victims of forced marriages and no recourse to public funds



	Contribute to developing plans towards managing the risk of harm to victims/survivors of domestic and/or sexual abuse/violence including preparing safety plans with clients to secure practical safety measures and where appropriate Multi agency Risk Assessment Conferences (MARAC) and other multi agency meetings


	Follow procedures and protocols with other services so that the safety of the clients is kept central to any other process.



	Identify, and agree interventions to protect children and young people who are at risk of domestic abuse/violence adhering to Local Safeguarding Children board policies and procedures



Legal Assistance
	Assist victims/survivors of domestic abuse/violence to access legal protection



	Empower victims/survivors of domestic abuse/violence to recover and to regain control of their lives



	Advocate on behalf of victims/survivors of domestic abuse/violence



	Provide group support for victims/survivors of domestic abuse/ violence



	Monitor and evaluate the impact of intervention programmes upon the welfare of victims/survivors of domestic abuse/violence



	Explain housing, civil and criminal legal options to clients and ensure that clients get the services to which they are entitled. 


	Assist in the completion of forms and applications e.g. injunctions etc




Administration

	Develop and Implement strategies to raise awareness and understanding of domestic and/or sexual abuse/violence



	Manage your own resources and professional development



	Manage own caseload. Referring on and arranging meetings with other agencies/services as necessary, for instance, solicitors, benefit agency, etc.


	Maintain and update records of all cases in accordance with record keeping policies and keep other relevant agencies informed about important changes in client’s situation



	Refer regular difficulties client are having to Manager and contribute to efforts to improve procedures and services


	Organizing, participating in and promoting fundraising events



	Develop productive working relationships with colleagues internally and externally



	Allocate and monitor the progress and quality of work in your area of responsibility




Information/ Knowledge

	Promote equality and value diversity    


	Maintain an adequate and comprehensive level of knowledge of relevant legislation, government policy and good practice requirements, particularly in homelessness and issues of children and young people and domestic violence and more culturally sensitive issues.



	Plan, implement and manage the sharing of knowledge and good practice to inform innovation and improve service delivery



	Understand the legal framework relating to the protection of children including the policy and procedures of the Local Safeguarding Children’s Board



	Challenge public attitudes towards domestic and/or sexual abuse/violence



	Develop a culture and systems that promote equality and value diversity



	To contribute to the collection of statistical data regarding the services provided by the organization to monitor and evaluate performance



	Develop, sustain and evaluate joint work between agencies.



	Maintain and develop your own knowledge, skills and competence



	Ensure your own actions reduce risks to health and safety



	Protect yourself from the risk of violence at work



	Promote a health and safety culture within the workplace



	Positively and practically contribute to the work of the organization.



	Assist in the co ordination of publicity outlining the needs of and services to Asian women their children suffering domestic violence. Assist in the development of  publicity material to promote the organization 




 
To undertake any other duties deemed necessary by the Executive Director to ensure the promotion and effectiveness of Humdard and  Sandwell Womens Aid services

This job description will be subject to review as part of the annual appraisal and the overall financial resources of the organization.  The postholder will be expected to be flexible in her development of the post
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